Terms and Conditions for InLaw
Last Updated: [20" November 2024]
Welcome to InLaw! By using our services, you agree to comply with these Terms and

Conditions ("Terms"). Please read them carefully before accessing or using our software or
services.

1. Acceptance of Terms

e By creating an account, accessing, or using InLaw's services, you accept and agree to be
bound by these Terms, our Privacy Policy, and any additional terms that may apply.
o If'you do not agree, do not access or use our services.

2. Definitions

o "InLaw" refers to the legal management software and its associated services, including
document digitization, firm branding, analysis, and related support.
o "User" refers to any individual or entity accessing or using InLaw's services.

3. Eligibility

o Users must be at least 18 years old and have the legal authority to enter into binding
agreements.
e By using InLaw, you confirm compliance with all applicable laws and regulations.

4. Service Scope

o InLaw provides legal management tools, document automation, document digitization,
firm branding, and analysis services.

e We do not provide legal advice or guarantee outcomes for any cases or business
strategies.

5. User Responsibilities



o Users are responsible for maintaining the confidentiality of their account information.

e You agree not to misuse the services, including but not limited to:
o Uploading illegal, harmful, or infringing content.
o Attempting to breach our system’s security or interfere with service functionality.
o Using the services for unlawful purposes.

6. Payment Terms

o Subscription fees, document automation charges, and other service costs are clearly
stated on our platform.

o Payments are non-refundable unless explicitly stated.

o Failure to pay may result in suspension or termination of your account.

7. Intellectual Property

o All software, content, and materials provided by InLaw are owned by InLaw or its
licensors. You are granted a limited, non-transferable license to use the services.

o Users may not copy, distribute, modify, or reverse-engineer any part of InLaw without
prior written permission.

8. Data Protection and Privacy

e InLaw complies with the Kenya Data Protection Act, 2019 and other applicable data
privacy laws.

e Users are responsible for ensuring compliance with data protection laws when entering
client data into the software.

o Refer to our Privacy Policy for more details on data handling and security measures.

9. Disclaimer of Warranties
e Services are provided "as is" without any express or implied warranties, including

warranties of merchantability, fitness for a particular purpose, or non-infringement.
o InLaw does not guarantee uninterrupted, error-free, or secure service.

10. Limitation of Liability



e To the fullest extent permitted by law, InLaw and its affiliates shall not be liable for any
indirect, incidental, or consequential damages arising from your use of the services.

e Our maximum liability under any circumstances is limited to the total fees paid by the
user in the 12 months prior to the claim.

11. Indemnification

e You agree to indemnify and hold harmless InLaw, its officers, directors, employees, and
affiliates from any claims, damages, or expenses arising from your use of the services or
violation of these Terms.

12. Termination

o InLaw reserves the right to suspend or terminate your access to the services at any time
without notice for violations of these Terms or applicable laws.

o Users may terminate their account at any time. Upon termination, all fees owed become
immediately due.

13. Governing Law

e These Terms are governed by the laws of Kenya. Any disputes shall be resolved in the
courts of Kenya.

14. Changes to Terms

o InLaw reserves the right to modify these Terms at any time. Changes will be
communicated via email or our website. Continued use of the services after changes
indicates acceptance of the updated Terms.

15. Contact Information

For questions about these Terms, contact us at:
Email: info@inlaw-legal.tech
Phone: +254718654571




16. Force Majeure

o InLaw is not liable for delays or failure to perform caused by events beyond our
reasonable control, including but not limited to natural disasters, government actions, or
technical failures.



